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These Terms and Conditions (“Terms”) govern your access to and use of hankshow.store
(the “Site”) and any content, products, or services offered by Next Wave Content Ventures
LLC d/b/a Hank Show (“Hank Show,” “we,” “us,” or “our”). By using the Site, you agree to
these Terms.

1. About us

The Site is owned and operated by:

Next Wave Content Ventures LLC d/b/a Hank Show

304 Jefferson Drive
Smithfield, VA 23430, USA

Phone: +1 (757) 357-3768

2. Eligibility

You must be at least 18 years old, or the age of majority in your jurisdiction, to make
purchases on the Site. By using the Site, you represent that you meet this requirement.

3. Use of the Site

You agree to:

e Use the Site only for lawful purposes.
e Not attempt to interfere with or disrupt the operation of the Site.
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e Notuse the Site in a way that infringes the rights of others or violates applicable
laws.

e We may suspend or terminate access to the Site at any time, with or without notice,
for conduct that we believe violates these Terms or is otherwise harmful.

4. Products and services

We offer:

e Physical products (e.g., dog accessories, apparel, art prints, original artworks).

e Digital content and related merchandise tied to the Hank Show brand.

e We reserve the right to modify, discontinue, or limit any product or service at any
time.

5. Pricing and availability

e Prices are listed in U.S. dollars unless stated otherwise.

e We may change prices, promotions, or product availability without prior notice.

e We make reasonable efforts to display accurate product descriptions and colors,
but cannot guarantee that your device’s display will reflect colors precisely.

e Ifaproductis listed atanincorrect price due to error, we may cancel or refuse any
orders placed for that product, even if confirmed, and will issue a refund where
applicable.

6. Orders and payment

By placing an order, you:

e Offerto buy the selected products under these Terms.
e Represent that the information you provide is accurate and complete.

We reserve the right to:

e Refuse or cancel any order, including for suspected fraud or unauthorized activity.

e Limit quantities purchased per person, household, or order.

e Paymentis processed by third-party payment processors; your use of such services
may be subject to their own terms and privacy policies.



7. Shipping, delivery, and risk of loss

We work with fulfillment and print-on-demand partners to produce and ship many
products.

Shipping times and costs will be displayed at checkout and may vary depending on your
location and the products ordered.

Risk of loss and title for items pass to you upon our delivery of the products to the carrier.

We are not responsible for delays or failures caused by events outside our reasonable
control, such as carrier delays, customs issues, or force majeure events.

8. Returns, refunds, and exchanges

We maintain a separate Shipping & Returns Policy (linked in the footer) that explains how
returns, refunds, and exchanges are handled. That policy is incorporated into these Terms.

Many items are made-to-order or printed on demand, so returns may be limited to cases of
defects or incorrect items; please review the Shipping & Returns Policy before purchasing.

9. Intellectual property

All content on the Site, including artwork, paintings, characters, stories, graphics, logos,
product designs, text, audio, and video (collectively, “Content”) is owned by or licensed to
Next Wave Content Ventures LLC and is protected by copyright, trademark, and other laws.

“Hank Show,” “Pupcast Planet,” “Waggles,” and related logos and designs are trademarks
or pending trademarks of Next Wave Content Ventures LLC.

You may not copy, reproduce, distribute, modify, or create derivative works from any
Content without our prior written permission.

10. User content

If you submit or post any content (such as reviews, comments, or testimonials):



You grant us a non-exclusive, royalty-free, worldwide license to use, display, reproduce,
modify, and distribute such content in connection with the Site and our business.

You represent that you have the right to grant this license and that your content does not
infringe any third-party rights or violate laws.

We may remove any user content at our discretion.

11. No professional advice

Content on the Site and in any Hank Show episodes is for entertainment and general
informational purposes only and does not constitute veterinary, legal, financial, or other
professional advice. Always consult appropriate professionals regarding your specific
situation.

12. Disclaimers

To the fullest extent permitted by law:

The Site, Content, and products are provided “as is” and “as available” without warranties
of any kind, whether express orimplied.

We disclaim all warranties of merchantability, fitness for a particular purpose, and
non-infringement.

We do not guarantee that the Site will be uninterrupted, secure, or error-free.

13. Limitation of liability

To the fullest extent permitted by law:

We will not be liable for any indirect, incidental, special, consequential, or punitive
damages, including lost profits or data, arising from or related to your use of the Site or
products.

Our total aggregate liability for any claim arising out of or related to these Terms or your use
of the Site or products will not exceed the amount you paid for the product or service giving
rise to the claim.



Some jurisdictions do not allow certain limitations, so these limitations may not fully apply
to you.

14. Indemnification

You agree to indemnify and hold harmless Next Wave Content Ventures LLC, its owners,
officers, employees, and agents from and against any claims, liabilities, damages, losses,
and expenses (including legal fees) arising out of or related to your use of the Site or
violation of these Terms.

15. Governing law and dispute resolution

These Terms are governed by the laws of the Commonwealth of Virginia and the United
States, without regard to conflict of law principles. You agree that any dispute arising out of
or related to these Terms or the Site will be brought exclusively in the state or federal courts
located in Virginia, and you consent to their jurisdiction and venue.

16. Changes to these Terms

We may update these Terms from time to time. We will post the updated Terms on this page
with a new “Last updated” date, and your continued use of the Site following any changes
means you accept the revised Terms.

17. Contact

For questions about these Terms, contact:

Next Wave Content Ventures LLC d/b/a Hank Show

304 Jefferson Drive
Smithfield, VA 23430, USA
Phone: +1 (757) 357-3768

Email: mailto:hank@hankshow.store?subject=Terms & Conditions Inquiry
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